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1 OBJECT, SCOPE AND DEFINITIONS

1.1 OBJECT
EDP’s management goals for business ethics are:

a) to ensure high individual ethical aware-
ness and standards;
b) to minimise the risk of unethical practic-
es; and
c) to maintain a culture that is consistent 
with our values and generates transpar-
ency, trust and responsibility for the con-
sequences of decisions and actions. EDP 
considers that managers, by their exem-
plary action, have a special responsibility 
in achieving these goals.

The Code of Ethics defines the ethical principles 
and limits on EDP’s actions everywhere it does 
business, respecting current legislation, as well 
as the commitments to its stakeholders.

1.2 SCOPE
The Code of Ethics applies to all employees of EDP 
Energias do Brasil Group’s companies and its sub-
sidiaries, hereunder referred to also as “EDP” or 
“the company”, and all employees of Instituto EDP.

The obligations of employees set out in this code are 
also applicable, with the necessary adaptations, to 
proxies, representatives and service providers that 
are empowered in any way to act on behalf of EDP.

Other service providers and suppliers are ex-
pressly required to respect or subscribe to the 

principles defined in this code, in accordance 
with obligations arising from existing contracts 
or qualification procedures.

1.3 DEFINITIONS
“Interested parties” - also referred as stakehold-
ers - means persons, entities or groups that can  
affect or be affected by the activities, products or 
services of EDP and performance associated with 
them, including:

“Employees”: all members of the governance 
bodies, managers and employees of EDP Bra-
sil Group companies, in any capacity and in 
any form of relationship.

“Clients”: individual or legal entities to whom 
EDP provides services or sells products, in 
both regulated and liberalised markets.

“Shareholders”: natural or legal persons (local 
or foreign) owners of shares of EDP Energias 
do Brasil SA.

“Suppliers” and “service providers”: natural 
or legal persons that provide products or 
services to EDP.

“Community”: organizations, institutions and 
civil society organizations representing citi-
zens, customers, business segments, media 
organizations, research institutes, promotion 
and social development organizations.
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“Government” means all instances of the  
Executive, Legislative and Judicial level in 
Federal, State, Municipal and District, regula- 
tory bodies, parliament committees, consumer  
protection and environmental protection agen- 
cies and other direct or indirect public adminis- 
tration organisms. 

2. PRINCIPLES OF ACTION

EDP and its employees shall guide their deci-
sions and actions on the principles set out in 
this code, current legislation and other volun- 
tary commitments by fulfilling their obliga-
tions in a professional, responsible and diligent  
manner, while striving for excellent performance, 
whatever the circumstances.

2.1 COMPLIANCE WITH LEGISLATION
EDP undertakes to comply in full with the legis-
lation and regulations in effect in the regions in 
which it operates and to offer the authorities all 
possible cooperation.

The employees commit to:
• respect the laws and regulations applicable 
to their activity or from which liability may re-
sult for the company;
• comply with legitimate requests from the 
authorities and do nothing to prevent the ex-
ercise of their powers, in harmony with estab-
lished procedures.

2.1.1 COMPETITION
EDP undertakes to abide by legislation on com-
petition, especially with regard to the prohibition 
of restrictive practices and discipline applying to 
concentration of companies.
The employees undertake to respect competi- 
tors and their representatives, avoiding any  
situations that may be or appear to be unlawful 
competition and, in particular, not negotiating or 
entering into agreements on prices or market or 
customer sharing.

2.1.2 REGULATION
EDP undertakes to ensure strict compliance of 
its regulatory obligations, which are required as a 
provider of regulated public service.
The employees undertake to ensure strict compli-
ance of their duties of impartiality and refrain from 
any act of preference, privilege or influence and 
any other form of discrimination of companies or 
clients in the liberalised market.

2.2 INTEGRITY
EDP undertakes to ensure that its conduct res- 
pects the highest standards of integrity, including  
ethical treatment, particularly in financial matters,  
corruption and bribery, conflict of interests and 
use of information and assets, maintaining an  
appropriate set of internal controls.

2.2.1 FINANCIAL MATTERS
EDP undertakes to have in place procedures for 
the prevention and detection of unlawful practices  
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in financial and accounting matters, including 
money laundering by employees or third parties.
The employees undertake to strictly follow the 
established procedures, to promote the im-
provement of their effectiveness and report any 
non-compliances.

2.2.2 BRIBERY AND CORRUPTION
EDP does not allow active or passive bribery or 
corruption, by acts or omissions, including facili- 
tating payments or creation, maintenance or 
promise of irregular or favour situations. 

The employees undertake:

• to refuse to accept or offer representation 
materials, gifts, loans, hotel fairs, personal ser-
vices and other gratifications, even in the form 
of preferential treatment from customers, sup-
pliers, government authorities, of any other 
person or entity business related with the 
Company, from which may arise undue per-
sonal or third party benefits, resulting at a loss 
for the Company. If in doubt, they must report 
the situation in writing to their superiors;

• not to provide recommendations to customers 
of services providers, suppliers or companies 
that might be indirectly business related;

• not to maintain commercial relationship with 
suppliers, especially when the professional, by 
job position or activity, might directly influence 
the purchase of product or service;

• in their dealings with civil servants and mana- 
gers of public bodies, to respect their obligation 
of impartiality and refrain from any action, that 
directly or indirectly, may influence in a fraudu-
lent, coercive, manipulative or misleading man-
ner, and giving or promising them any type of 
benefit to which they are not entitled;

• not to make, on behalf of the company, mone- 
tary or other contributions to political parties.

2.2.3 CONFLICT OF INTERESTS
EDP undertakes to adopt measures to ensure im-
partiality in its actions and decision-making pro-
cesses in situations of potential conflict of interests 
involving the company or its employees. 

The employees undertake:

• not to involve the company in their perso- 
nal actions;

• not to use their job positions, functions or 
influence to gain access to privileged infor-
mation, to self-benefit or for the benefit of 
relatives or third parties, damaging Company 
business or free competition practices;

• to inform their superiors and step away from 
decision-making processes in all situations 
that may generate conflicts between their 
personal interests and their duty of loyalty to 
the company, such as: 

I) family or equivalent relationships in di- 
rect hierarchical or functional dependence;
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II) external occupation that interferes with 
their duties or the company’s activities; 
III) legal, ownership or family positions that 
may interfere with the company’s interests 
or activities;
IV) other situations that will conflict with 
this Code of Ethics;

• not to develop private professional activities  
during office hours;

• not to involve the company with political 
parties, politics, religion or discrimination of 
any kind.

2.2.4 USE OF INFORMATION
EDP undertakes to manage information in order 
to ensure the protection of its integrity and the 
confidentiality of the affairs of company, employees, 
clients or suppliers.

The employees undertake:

• whenever they have knowledge of facts 
that may substantially influence share prices, 
until they are officially disclosed:

 I) to keep this information reserved; and
II) not to trade securities of EDP Group 
companies, strategic partners or compa-
nies involved in transactions or relations 
with with EDP Group;

• to use information to which they have ac-
cess only for the purpose for which it was ob-

tained, respecting the interests of the compa-
ny or third parties to which it belongs;

• to use any IT resource for professional use 
only (hardware, software, application systems, 
email, internet and LAN). These resources 
should not be used to send or access discrimi-
natory or illegal information or that are against 
ethical principles included in this document;

• understand and respect that any informa-
tion sent and received by email, that are di-
rectly related with EDP Group business and 
activities are Company’s property, as is the 
right of use and disclosure.

2.2.5 USE OF ASSETS
EDP undertakes to manage its own assets and those 
of others entrusted to it to preserve their value.

The employees undertake:

• to care for the tangible and intangible assets 
of EDP or third parties that are entrusted to 
them, including computer systems or intellec-
tual and industrial property, even if they have 
produced it themselves, to use it only for busi-
ness processes and ensure its efficient use;

• not to use for private purposes or to distribu- 
te onto others, technologies, methodologies, 
know-how and  other proprietary information 
or rights from EDP, its clients or suppliers;
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• to respect that inventions, intellectual works, 
utilities models and industrial designs deve- 
loped by them are exclusive property of EDP;

• not to distribute computer programmes or 
any other content that may adversely affect 
the assets of the company or third parties. 

2.3 RESPECT FOR HUMAN AND LABOUR RIGHTS
EDP respects and undertakes to promote human 
rights and fair labour practices, particularly in its 
supply chain.

EDP undertakes:

• to respect the Universal Declaration of Hu-
man Rights and international conventions, 
treaties and initiatives, such as the Inter-
national Labour Organization Conventions, 
the United Nations Global Compact and the 
Guiding Principles on Business and Human 
Rights of the Human Rights Council. In par-
ticular, EDP opposes to arbitrary detention, 
torture or execution being in favour of free-
dom of conscience, religion, organisation, as-
sociation, opinion and speech;

• not to employ child or forced labour or to 
condone such practices by third parties pro-
viding it with products or services;

• to respect freedom of trade union association 
and recognise the right to collective negotiation;

• to respect and promote due respect for 
employees and fulfil their right to dignified 
working conditions. In particular, EDP seeks 
to protect its employees and will not tolera- 
te acts of psychological aggression or moral  
and/or sexual coercion, such as insults, 
threats, isolation, invasion of privacy or pro-
fessional limitation aimed at constraining the 
person, affecting their dignity or creating an 
intimidating, hostile, degrading, humiliating or 
disruptive environment;

• to ensure that its labour policies and proce-
dures prevent unjustified discrimination and 
different treatment on the basis of ethnic or so-
cial origin, gender, sexual orientation, age, creed, 
marital status, disability, political orientation, 
opinion, birthplace or trade union membership;

• to give priority to employees’ safety, health 
and wellbeing and ensure the development 
 of appropriate occupational health and safety 
management systems.

The employees undertake to:

• work and act in accordance with the  
company’s commitments in terms of hu-
man and labour rights, preserving a healthy 
working environment;

• know, comply with and enforce rules on oc-
cupational health and safety and report any 
nonconformities.
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2.4 TRANSPARENCY
EDP undertakes to report its performance trans-
parently, while taking into account its legal obli-
gations and the needs of stakeholders.

The employees undertake to:

• report and explain their professional deci-
sions and behaviours and abide by their obli-
gations to confidentiality;

• report the existence of any circumstance re-
garding the company that, if disclosed, might 
interfere with its economic, environmental or 
social standing.

2.5 CORPORATE SOCIAL-ENVIRONMENTAL  
RESPONSIBILITY 
EDP assumes its contribution to sustainable de-
velopment and its responsibility for the economic, 
environmental and social impacts of its decisions 
and activities.
EDP undertakes to assess the impact of its activities 
in the regions where it does business, applying sus-
tainability criteria, controlling and mitigating impacts 
and promoting, when necessary, due compensation.
EDP stimulates the continuous development of 
efficient technologies, pursuing resource optimi-
zation and lower environmental impact.
EDP undertakes to include sustainability in its de-
cision-making process in harmony with the EDP 
Group’s Principles of Sustainable Development.

The employees undertake to fulfil and act in  
accordance with company’s social responsibili-
ty commitments.

3. COMMITMENT TO STAKEHOLDERS

EDP undertakes to involve its stakeholders and 
include their concerns in decision making and 
management practices. To do so, it maintains 
appropriate channels of consultation and report 
accurately and objectively on its economic, en-
vironmental and social performance.

3.1. EMPLOYEES 
EDP undertakes to:

• foster employees’ personal and professional 
advancement. Managers play a particularly 
responsible role in identifying and promoting 
development opportunities;

• use clear and defined criteria when dis-
tributing productivity bonus, supported with 
fair valuation;

• invest in employees’ work-life balance 
by promoting conciliation programmes;

• value volunteering and encouraging em-
ployees’ civic participation;

• whenever permitted by law, to provide properly 
regulated mechanisms for employees’ partici-
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pation in political processes, which may include 
voluntary personal monetary contributions;

• promote the correction, affability and pro-
fessional pride in the relations among em-
ployees, as well as respect for their rights, 
sensibilities and diversity and provide an in-
clusive work environment, free of prejudice 
and unjustified discrimination;

• strive to provide employees with high lev-
els of job satisfaction and professional ful-
filment by paying fair salaries and ensuring 
a safe and healthy work environment;

• foster respect for equal opportunities for all  
present and potential employees.

The employees undertake to pursue their pro-
fessional development towards a continuous 
improvement of their knowledge and skills,  
doing the best use of it, achieving the best bene- 
fits and results of professional training provided 
by the company.

3.2. SHAREHOLDERS
EDP undertakes to:

• create sustained value, in a long-term pers- 
pective, based on its commitments to ethics 
and excellence of performance;

• respect the principle of equal treatment of 
shareholders, taking into account the propor-

tion of their share capital, providing timely 
the necessary information in an appropriate, 
truthful, transparent, and accurate way;

• include in the information provided, quali-
tative and quantitative elements, identifying 
economic, financial, social, environmental and 
reputational risks;

• set policies and procedures to ensure sepa-
ration of the EDP Group’s interests and those 
of its shareholders.

3.3 CLIENTS
EDP undertakes to:

• respect clients’ rights and its contractual 
commitments to them, fostering, with 
sense of service, to meet and exceed their 
expectations;

• provide relevant, truthful and accurate 
information in accessible language suited to 
their needs and respond to requests, queries 
and complaints within a reasonable time;

• continuously improve performance and the 
quality of its products and services;

• submit honest, transparent and suited to 
clients’ needs commercial proposals.

The employees undertake to act with correction, 
affability and professional pride in their relations 
with clients, respecting their rights, sensitivities 
and diversity.
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3.4 SUPPLIERS
EDP undertakes to:

• only negotiate with suppliers that obey current 
legislation, including labour and environmental, 
that does not exploit directly or indirectly child 
or forced labour, and preferably do business 
with those that compromise with social respon-
sibility practices throughout its value chain;

• maintain clear, impartial and predefined eth-
ical, technical and economic selection criteria;

• maintain a pre-valuated supplier data-
base and preferably negotiate with suppliers 
whose records are kept updated;

• refrain from abuse of dominant position in 
the negotiation and management of con-
tracts and abide by the agreed terms;

• promote the compliance with safety standards 
and practices and labour legislation;

• monitor the ethical conduct of suppliers and 
take immediate and strict measures in cases 
where this may be questionable;

• refrain from any encouragement of unfair 
competition and, in particular, to respect the 
confidentiality of suppliers’ information and in-
tellectual property.

3.5 COMMUNITY
EDP undertakes to:

• maintain a relationship of proximity with 
the communities in the regions where it ope- 
rates, engaging in regular, open and frank 
dialogue, seeking to know their needs, res- 
pecting their cultural integrity and looking to 
contribute to the improvement of local popu- 
lation living conditions; in particular, EDP re- 
cognises the rights of ethnic minorities and  
indigenous peoples;

• foster efficient use of energy and the adop-
tion of more sustainable lifestyles;

• maintain appropriate communication chan-
nels to inform the public of the risks and 
dangers of energy, whether resulting from its 
normal or misuse or the operation of facilities 
and equipment under its responsibility;

• act respecting the precautionary principle 
when its activities may result in serious and 
irreversible damage to human life or health or 
to the environment, which although uncertain 
are scientifically plausible, taking measures to 
avoid or mitigate these effects.

4. ETHICAL PROCESS MANAGEMENT

EDP takes this Code as the privileged tool in 
solving ethical issues and makes it available to 
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all employees and other stakeholders, which can 
and should report any conduct that may be in 
conflict with it.
EDP is committed not to retaliate against those 
who complain and to fair treatment of those who 
are targeted,  based on the presumption of inno-
cence, and access to information concerning them, 
if not undermine the truth-seeking. 

4.1 COMMUNICATION CHANNEL
EDP maintains appropriate channels for ethical 
complaints, whistleblowing and queries.

In the management of these channels, EDP guar-
antees confidentiality as to the identity of the 
person who uses them. 

Contact details of “Canal Ética EDP”:
Post offi  ce box nr 810004
CEP 04537-970 – Vila Nova Conceição – São Paulo
Site: http://www.edp.com.br/conheca-edp/
canal_etica_EDP/Paginas/default.aspx

4.2 MONITORING AND REPORTING
EDP undertakes to review, monitor and commu-
nicate periodically its ethical business perfor-
mance, through the Ethics Committee.
All communications received through “Canal de 
Ética” are monitored by Internal Audit, which re-
ports monthly to the Ethics Committee.
All ethical nature communications are analysed by 
the Ethics Committee, that recommends due in-
vestigations through internal relevant instances, 
which may include Internal Audit, Legal Counsel 
and Human Resources.

Ethical communications received by other channels 
are directed to the Ethics Committee for due process.
EDP’s internal controls and processes are periodi-
cally audited, and all evidence unethical or fraudu-
lent conduct are promptly reported to the Ethics 
Committee and to managers directly related.

4.3 NONCOMPLIANCE
Employees who do not abide by this Code are sub-
ject to disciplinary action in accordance with the 
regulations applicable to the infractions committed.
Suppliers and service providers to whom the Code 
applies are subject to the measures or penal-
ties set in their contracts or arising from the EDP 
Group’s assessment and qualification procedures.
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